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Notes:

1. Complaints can be submitted in any of
the following ways:

a. Hand delivered to the Complaints Unit
at the Bank

b. By mail addressed to the Head of the
Complaints Unit at the Bank - (Arraya
Tower - 31 floor)

c. By email addressed to the Head of the
Complaints ~ Unit ot the Bank
(customercareunit@warbabank.com)

2. The response for the complaint
submitted by the customer will be made
within 15 business days from the date of
receipt of the complaint by the
Bomploints and Customer Protection
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Date: eyl el gelld jlanggglaér ag
Complaints and Customer Protection Unit
Name: sl
Civil ID: | | | | | | | | | | | | asaadidsiayl
Account No.: | | | | | | | | | | :oluaJl ad)
Branch: :epall
Mobile No.: :ailall ag)
Address: lgiell
Email: s Ugal updl Fax: ;uAalall
Subject of Complaint: 16q- il £qingo
Gl 1ng5 Y 118G gl ddspadl calaiiucall ¢l
No available documents Attached documents (if any)
Acknowledgments: 3lpsl

| hereby acknowledge that all the information mentioned above
are true and correct, and | bear full responsibility for the
incorrectness of such information, and | also acknowledge that
the subject of this complaint will not be seen before a court. |
undertake to refrain from taking any other action in the event
that | have agreed with the Bank to rectify such subject and will
comply with the implementation by the Bank of this rectification.
| further undertake not to submit any complaint to the Central
Bank of Kuwait in respect to the same subject.
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Receiver Signature: Lol Ri8g5
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Receiving Date:




